Detailed syllabuses of Marketing management

BO GIAO DUC VA PAO TAO
TRUONG PAI HQOC LAC HONG

PE CUONG MON HQC
<125020 - QUAN TRI MARKETING >
1. THONG TIN CHUNG (General information)

Tén mén hoc (tiéng Viét): Quan tr1 Marketing

Tén mén hoc (tiéng Anh): Marketing management
Ma mon hoc: 125020

Thuoc khoéi kién thic: Chuyén nganh

Khoa/Bd mon phu trach: Quan tr1 - Kinh té quéc té
Giang vién phu trach: TS. Nguyén Vin Diing

Email: nguyendunglhu@yahoo.com

Giang vién tham gia giang day:  TS. Nguyén Vin Diing

Email: nguyendunglhu@yahoo.com

Sé tin chi: 2

Ly thuyét: 15 tiét

Thuc hanh: 0

Bai tap: 30 tiét

Tinh chét ciia mon Bit budc dbi vai sinh vién nganh
Mon hoc tién quyét: Khong

Mo6n hoc trude: Marketing co ban

2. MO TA MON HOQC (Course description)

Cung cip cho sinh vién kién thtrc va k¥ ning trong viéc hoach dinh chién
lugc Marketing trén co s& phan tich va dg bdo nhu cau thi truong; hiéu duoc
hanh vi ctia ngudi tiéu dung va cua to chirc, tim kiém cac co hoi kinh doanh.
Qua do6 van dung cac kién thirc d3 hoc dé hoach dinh chién luoc marketing

hdn hop nham gitip cong ty ting cudng loi thé canh tranh trén thuong truong.


mailto:nguyendunglhu@yahoo.com
mailto:nguyendunglhu@yahoo.com

3. CHUAN PAU RA MON HOQC (Course learning outcomes)

CDbRMH CPR cua Mo ta CDRMH
chwong trinh
Van dung hoat dong quan tri marketing
co1 PLO1 dé giai quyét cac tinh hudng thuc tién
trong kinh doanh
Danh gid dugc nhiing anh hudng cua
CO2 PLO2 viéc thay d6i, bién dong trong moi
truong marketing.
O3 oLOS Lap kéi hoach marketing phu hgp cho
tung doi tuwong khach hang.
Trién khai cac hoat dong marketing dén
CO4 PLO4 dung timg nhom khach hang dé duy tri
su hop tac cua khach hang.
Truyén dat y tuong vé thuong hiéu, san
CO5 PLO7 pham, gia, hoat dong phan phdi va xdc
tién thuong mai.
Van dung céac hoat dong marketing dén
CO6 PLOS8 khach hang luén tuan thu dao dtc kinh
doanh.

4.NOI DUNG MON HQC, KE HOACH GIANG DAY (Course content,

Lesson plan)

Buobi
Hoat do Hoat dd
hoc Noi dung CPRMH oat dong oat dong
X day va hoc danh gia
(2 tiet)
CHUONG 1: Day: GV thuyét |Al.l Pua
. TONG QUAN VE cop | gidng vahudng nhimg
QUAN TRI dan doc tai liéu héi nho vé
MARKETING Hoc & 16p: muyc 1.1; 1.2




1.1 Quan diém cot

- Trao d6i nhiing

cho diém

15i v& marketing van dé chua rd cong (10%)
o hodc chua hiéu
1.2. Qudn tr} trong budi hoc;
marketing la gi? Hoc 6 nha:
- Xem trudc tai
liéu GV cung cip
trudc & nha.
Day: GV thuyét
giang va hudng
1.37. Cac. quan dl.em dan df)c ’tal ligu A12 Dua
quan tri marketing Hoc ¢ lop: . .
o o X 4 nhiing cau
gip ich cho viéc - Trao do1 nhitng e 1A
. , . RN N ho1 nhod vé
dinh hudéng chién van dé chua ro .
) CO1 . .2 muc 1.3 va
lugc marketing hoac chua hiéu
C s s, 2. 1.4 cho
1.4 Val tro va cac trong budi hoc; A
A , A 1 diém cong
muc ti€u cua hé Hoc ¢ nha: (10%)
théng marketi ng - Xem trudc tai
liéu GV cung cip
trude ¢ nha.
Day: GV thuyét
giang va hudng A3.1 bua
CHUONG 2: doc tai licu nhitng tinh
QUAN TRI QUA Hoc ¢ 16p: hubng tai
TRINH VA LAP - Trao d6i nhitng | 16p dé
KE HOACH véan dé chua o huéng dan
MARKETING hodc chua hiéu thi cudi ky
CO2 | trong budi hoc (60%)
2.1 Qua trinh - Tra 161 cau hoi A2.1 Cho
marketing ciia GV SV diém
2.2. Céac phuong Hoc ¢ nha: cong néu cd
phap hoach dinh - Xem trudc tai dap an
marketing liéu GV cung cdp | nhanh va
trudc 0 nha. dang (30%)
2.3. Ké hoach tiép Day: GV thuyét Al.3 PBua
thi hang nam giang va hudng nhiing cau
, £ 1a CO2 1 e A
2.4. Ly thuyét phan doc tai lidu hé1 nho vé
bd hop 1y cac ngudn Hoc 6 16p: muc 2.2 cho




luc marketing

- Trao d6i nhiing

diém cong

van dé chua rd (10%)
hogc chua hiéu A3.2 Dua
trong budi hoc nhiing cau
- Tra 161 cau hoi hoi tai 16p
cua GV dé hudng
Hoc ¢ nha: dan thi cudi
- Xem trudc tai ky (60%)
liéu GV cung cip
trude ¢ nha.
Day: GV thuyét
CHUONG 3: giang va hudng A2.2 Cho
PHAN TiCH THI doc tai licu SV diém
TRUONG — . Hoc 6 16p: cong néu tra
KHACH HANG — - Trao d6i nhirng 101 dlng céc
VA CAC CO HOI van dé chua ro cau hoi
MARKETING . hodc chua hiéu (30%)
CO3 trong budi hoc A3.3 bua
3.1 Phin khic thi - :Fré 161 cau hoi nhfmg c?lu
truong va lga chon cua GV h?l tat 16p
. o Hoc & nha: dé hudéng
thi tru6 ng muc tieu - Xem trudc tai dan thi cudi
3.’2. ’Phén tich cac lisu GV cung cép | ky (60%)
yéu td moi trudong truge & nha.
Day: GV thuyét | A2.3 Cho
giang va huong SV diém
doc tai liéu cong néu tra
3.3 Phan tich hanh vi Hoc & 16p: 101 dung cac
nguoi tiéu dung cua - Trao d6i nhiing cau hoi
khach hang va cta to van dé chua o (30%)
chtrc CO3 | hodc chua hicu A3.4 Dua
3.4. Phan tich va lya trong budi hoc nhiing cau
chon cac co hoi tham - Tra 161 cau hoi hoi tai 16p
gia thi truong cia GV dé hudng
Hoc ¢ nha: dan thi cudi
- Xem trudc tai ky (60%)

liéu GV cung cip




trudc ¢ nha.

Day: GV thuyét

CHUGONG 4: giang va huéng | A2.4 Cho
CHIEN LUGC - ”I:rao doi .nhﬁ:ng lc‘;'i (?ﬁng cac
MARKETING — LA N A pan

van dé chua rod cau héi
MIxX hogc chua hiéu (30%)

7 |41 HOACH DINH |, trohg budi hoc A3.5 Pua
C!-HEN < LUQC - Tra loi céu.hc’)i nhirng cau
SAN PHAM , NN
4.1.1 Tao thém diém cud G,V . h?I tal, 1op

Y . Hoc 6 nha: dé hudng
khac biét va dinh vi ’ ... x . L.
san phim -.Xem trude ta1, dan thi cuoi

liéu GV cung cap | ky (60%)
trude ¢ nha.
Day: GV thuyét
giang va hudéng A2.5Cho
doc tai ligu SV diém
Hoc ¢ lop: cong néu tra
4.12 Chién luogc - Trao do6i nhitng | 101 dung cac
phat trién san pham van dé chua ro cau hoi
méi hodc chua hiéu (30%)

8 4.1.3 Quan tri chu ky CO4 trong budi hoc A3.6 Bua
doi séng cua san - Tra 161 cau hoi nhirng cau
pham cua GV hoi tai 16p

Hoc ¢ nha: dé hudng
- Xem trudc tai dan thi cudi
liéu GV cung cap | ky (60%)
trudc ¢ nha.
42 HOACH DINH Dg}y: GY thl’lyét A3~.7 Blfa
CHIEN LUGC VA giang va hugng = | nhimgcau
. ; dan tinh huéng van | héi tai 16p
14 |CHINH - SACH | 06y dung dé hudng
DINHGIA Hoc & 16p: dan thi cudi
4.2.1 Khai nigm - Trao dinhitng | k¥ (60%)
4.2.2 Cdc yeu 16 anh vindé chuars | A2.6 Cho




huong dén viéc dinh hodc chua hiéu SV diém
gia trong budi hoc; cong néu cd
Yéu t6 bén trong - Thao luan tinh dap an
Yéu t6 bén ngoai hudng nhanh va
- Hoc & nha: dang (30%)
- Lam bai tap vé
nha
- Xem trudc tai
liéu GV cung cip
trude ¢ nha.
Day: huyé
g vihamg | A28 P
SANE VA TS | hhitng bai
dan bai tap van o tai 14
dung PP
- deé hudng
Hoc o lop: X e e
. o xen A dan thi cuoi
4.2.3 Cac phuong - Lam bai tap van .
L s ., ky (60%)
15 | phép dinh gia CO4 dung A2 7 Cho
Hoc & nha: iz
T Al A SV diém
- Lam bai tap vé R L,
A cong néu co
nha N
L. dap an
- Xem trudc tai .
liéu GV cung cap nhanh va
u u , .
trude & nha. dung (30%)
Day: GV huéng
dan bai tap van
dung
Hoc 6 16p: A2.8 Cho
423 Cac phuong (-:hl;l?;n bai tap van (S:g;gifgll i
hap dinh gia CO4 i j
phap it gid Hoc & nha: dap 4n
-Lambaitap vé | nhanh va
nha dang (30%)
- Xem trudc tai
liéu GV cung cip
trude & nha.
4.2.4 Chinh séch Day: GV Itlh“,yet Afgg bua
phan biét gi4 co4 |BAne Va4 AuOng|niung cau
dan tinh huong van | hoi tai 16p
4.2.5 Chinh sach dung dé hudng




dinh gia cho san Hoc 6 16p: dan thi cubi
pham méi - Lam bai tap van | ky (60%)
dung A2.9Cho
Hoc ¢ nha: SV diém
- Lam bai tap vé cong néu cd
nha dap an
- Xem trudc tai nhanh va
liéu GV cung cip | dung (30%)
trudc & nha.
Day: GV thuyét
giang va hudng
dan bai tap van
dun A3.10 bua
ﬁocg& 16p: nhirngcau
0 hoi tai 18
- Trao doi nhiing dglhj’i’mop
van dé chua rd din thi 8 Z.
4.2.6 Chinh séch hodic chua hiéu on o ool
Re sy ) X ky (60%)
thay doi gia CO4 trong budi hoc; A 10 Cho
;J;jm bai tdp van SV. didm
ﬁocg& nha: cong néu cd
Y ) - . d /4 4
- Lam bai tap vé ap an .
ha nhanh va
- Xem trudc tai ding (30%)
liéu GV cung cip
trudc & nha.
Day: GV thuyét
A s A3.11 Db
4.3 QUAN TRI giang va hudng N
CHIEN LUQC dan tinh huéng van nhu’ng cat
PHAN PHOI VA dung hot tai 16p
LUC LUQNG BAN Hoc ¢ 16p: d? hudng .
" : o dan thi cuoi
HANG - Trao do61 nhitng I (60%
17 |4.3.1 Kénh phan CO4 | vén dé chuard y (60%)
Lo \ 3 2 A2.11 Cho
phéi va nha trung hodc chua hiéu SV didm
gian trong budi hoc; . © A4 o
. . cong néu co
432 Lya chon va - Tra loi tinh huéng | g
. ' . a s dap an
quan tri cac kénh Hoc ¢ nha ;
n phéi - Thio luan tinh | 2 Va
phan phoi hubng ; dung (30%)




- Xem trudc tai
lidu GV cung cap
trudc & nha.

Day: GV thuyét
giang va hudng
dan tinh hudng van

dung A3.12 DBua
e nhirng cau
Hecolop: hoi tai 16p
- Traq doi nhiing dé huéng
: vandechua s g i cudi
4.3.3 H¢ thong phan hodc chua hiéu .
Lo 2. ky (60%)
18 | phoi va quan tri luc CO4 trong buoi hoc; A2 12 Cho
lugng ban hang - T}léo luan tinh SV diém
huon% . cong néu cd
Hoc ¢ nha: ‘ dap 4n
- L\ém bai tap vé nhanh va
-n r}]?em trudce tai ding (30%)
liéu GV cung cap
trudc & nha.
4.4 HOACH PINH Day: GV thuyet
CHIEN LUGC gidng va hudng
CHIEU THI doc tai licu
4.4.1 Ban cht, vai Hoc &10p:
tro cua xtc tién hon i ;Frzok di)ll nhffng A2.13 Cho
hop van dé c ua.1:0 SV didm
4.4.2 Cac cong cu hoge chu:a‘ hicu cong néu tra
20 | a4 chicu thi: CO4 trong b1'161 hoc | lc‘;i ding cac
Quang c4o - :Fré 101 cau hoi ciu hoi
Khuyén mai cua C{V . (30%)
Quan h¢ cong ching Hoc ¢ nha: .
Ban hang tryc tiép —'Xem truge téu,
Marketing truc tiép liu GV cung cap
trude & nha.
443 Tam quan Day: GV thuyét A2.14Cho
21 frong cla cic cong coa giang va hudng SV diém

cu chiéu thi trong thi

doc tai liéu
Hoc & 16p:

cong néu tra
161 ding céc




truong. - Trao d6i nhiing cau héi
van dé chua rd (30%)
hogc chua hiéu A3.13 Dua
trong budi hoc nhitng cau
- Tra 161 cau hoi hoi tai 16p
cua GV dé hudng
Hoc ¢ nha: dan thi cudi
- Xem trudc tai ky (60%)
liéu GV cung cip
trude O nha.
Day: GV thuyét
giang va huong A2.15 Cho
doc tai liéu SV diém
Hoc ¢ lop: cong néu tra
, - Trao d6i nhitng | 101 ding cac
4.4.4 Lap ke hoach van dé chua ro cAu hoi
chi phi WChO cac hoat hodc chua hiéu (30%)
dong c6 dong — CO4 | trong budi hoc A3.14 Pua
chi€u thi. - Tra 161 cAu hoi nhiing cau
cua GV héi tai 16p
Hoc ¢ nha: dé hudng
- Xem trudc tai dan thi cudi
liu GV cung cdp | ky (60%)
trude & nha.
Day: GV thuyét | A2.16 Cho
CHUONG & A P
PHéN TICH DOI ﬁoc o lé’i): lc‘;i (i'mg cac
THU R CANH - ”1:rao d6i nhiing cau hoi
TRANH VA CAC LA ~
. van dé chua ro (30%)
CHIEN — LUQC| 5 | joze chua hidy A3.15 Dua
CANH TRANH troﬁg bubi hoc nhirng cau
5.1 Xac dinh doi thu e A1 e
, o - Tra 161 cau hoi hoi tai 16p
cua doanh nghiép , P
5.2 Xac dinh chién cua GV a¢ huong
luoe ciia dbi thil Hoc ¢ nha: dan thi cudi
‘ - Xem trudc tai ky (60%)

liéu GV cung cip




trudc ¢ nha.

5.3 Xac dinh muc
tiéu ciia doi thi

Day: GV thuyét
giang va hudng
doc tai liéu

Hoc & 16p:

- Trao d6i nhiing

A2.17 Cho
SV diém
cong néu tra
101 dlng céc

) van dé chua 1 cau hoi
54 DPanh gia dié 3
manh a‘?é C{gilé?n 1eérlr; hodc chua hiéu (30%)
22 e 4 CO5 | trong budi hoc A3.16 Pua
cua doi thu Y a4 s - A
n , , - Tra 161 cau héi nhirng cau
5.5 Tién doan cac , e 1,
2 . , cua GV hoi tai 16p
kiéu phan ung cua A X1
oo Hoc 6 nha: dé hudng
doi thu ) o en X o A
- Xem trudc tai dan thi cudi
liéu GV cung cap | ky (60%)
trudc ¢ nha.
Day: GV thuyét
giang va huong A2.18Cho
doc tai liéu SV diém
- ) Hoc & 16p: ong néu tra
5.6 Thiét ké hé théng ec &P cone et e
. , - Trao do61 nhirng 101 dling céc
tinh bao canh tranh L ax . N
57 Lua chon chién van dé chua ro cau héi
e 8 tn eong, e hofe chun it | (30%)
N & CO5 trong budi hoc A3.17 Dua
tranh s A 1a N A
, - Tra 161 cau hoi nhirng cau
5.8 Phuong phap \ ey
A . , cua GV hoi tai 16p
phan tich cach danh . P
i4 cia khach han Hoc o'nha: de hudng
& 8 - Xem trudc tai dan thi cubi
liéu GV cung cap | ky (60%)
trude ¢ nha.
CHUONG 6: TO Day: GV thuyét | A2.19 Cho
CHUC THUC giang va hudng SV diém
HIEN VA KIEM doc tai liéu cong néu tra
TRA HOAT CO6 Hoc & 16p: 101 dung céc
DPONG - Trao d6i nhitng | cdu hoi
MARKETING van dé chua ro (30%)
6.1 T chac hoat hodc chua hiéu A3.18Dbua
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dong marketing trong budi hoc nhitng cau
6.2 T6 chuc thuc -Traloi cau hoi | hoi tai 16p
hién cua GV dé hudng
Hoc ¢ nha: dan thi cudi
- Xem trudc tai ky (60%)
liéu GV cung cip
trudc & nha.
Day: GV thuyét
giang va huong A2.20 Cho
doc tai liéu SV diém

Hoc ¢ lop: cong néu tra
- Trao doi nhitng | 10 dung céc
6.3 Quan tri chat van dé chua rd cau hoi
lugng toan  dién hodc chua hiéu (30%)
trong thyc hién ké| CO6 | trong budihoc A3.19 Pua
hoach - Tra 161 cau hoi nhiing cau
6.4 Kiém tra cac cua GV hoi tai 16p
hoat dong marketing Hoc ¢ nha: dé hudng
- Xem trudc tai dan thi cudi
litu GV cung cip | ky (60%)
trudc ¢ nha.
5. PANH GIA MON HQC (Course assessment)
Bang 3. Phuong phap danh gia
Thanh phin danh gia CDPRMH Ty 18 (%)
Al. Qua trinh (tham gia xay
dung bai, tham gia thdo luan CO5 10%
nhom, di hoc ding gio)
A2. Viét tiéu lugn nhom, béo
cao nhom trudc 16p, 1am bai tap C03,C04,C06 30%
tai 16p.
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A3. Thi cudi ky C01,C02,COs. 60%

6. QUY PINH CUA MON HOQC (Course requirements and expectations)
- Du 16p: theo quy dinh ctuia nha truong
- Sinh vién doc nghién ctru tai liéu mén hoc do giang vién cung cap
trude mdi budi hoc.
- Lam bai tap vé nha, tra 16i cac cau hoi ngin va bai tap nhanh trén 16p:
s& duoc cho diém cong vao diém qué trinh 10% hoac diém 30% cua sinh vién.
7. TAI LIEU HOC TAP, THAM KHAO
Lé Thé Giéi (2011), Quan tri Marketing, NXB Tai Chinh.
Nguyén Vin Dung (2012), Quan tri Marketing, NXB Lao Pong
Philip Kotler (2013), Quan tri Marketing (tai liéu dich), NXB Théng ké, Ha
Noi.
Truong Pinh Chién (2010), Quan trj Marketing, NXB Dai hoc Kinh Té Quéc
Dan.
Vii Thé Diing (2004), Quan tri tiép thi, NXB Khoa hoc va K¥ thuat.
Andrew Whalley (2010), Strategic Marketing, Publishing Aps ISBN
MTD Training (2010), Effective Marketing, Publishing Aps ISBN

Trwéng khoa/ b mon Giang vién bién soan

(Ky va ghi 10 ho tén) (Ky va ghi 16 ho tén)
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