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15 tiét

0

30 tiét

Tu chon

Khéng

Marketing co ban

2. MO TA MON HOQC (Course description)

Trinh bay céc kién thirc chuyén sau vé tiép thi, quang cdo va ban hang

trong hoat dong ngoai thuong. Nghién clru cac ké hoach tiép thi, chon thi

truong muc tiéu va chién luge ban hang, thi€t 1ap mang ludi va phat trién cac



tai li€u ti€p thi, ban hang phuc vu cho nhu cau ti€p can va dap tng nhu cau

kinh doanh xuit khau. Sinh vién ciing dugc gidi thiéu vé qui trinh, cach thirc

1ap ké hoach tiép thi va kiém so4t trién khai.

3. CHUAN PAU RA MON HQC (Course learning outcomes)

CDRMH

CDR cua

chwong trinh

Mo ta CDRMH

CO1

PLO1

Véan dung hoat dong marketing quéc té
dé giai quyét cac tinh hudng thuc tién

trong kinh doanh

CO2

PLO2

béanh gid dugc nhiing anh hudng cua
viéc thay d6i, bién dong trong moi

truong marketing quoc té.

CO3

PLO5

Lap ké hoach marketing qubc té phu
hop cho tirng d6i tuong khach hang.

CO4

PLO4

Trién khai cac hoat dong marketing
quoc t& dén dung ting nhoém khach
hang dé duy tri sy hop tac cta khach
hang.

CO5

PLOY

Truyén dat ¥ tuong vé thuong hiéu, san
pham, gi4, hoat dong phan phdi va xtic
tién thuong mai. Phan tich vé céac hoat

dong marketing qudc té

CO6

PLOS

Van dung cac hoat dong marketing quéc
té dén doanh nghiép ludn tuan thu dao

duc kinh doanh.

4.NOI DUNG MON HQC, KE HOACH GIANG DAY (Course content,

Lesson plan)

Buoi

Noi dung

CDbRMH Hoat dong Hoat dong




hoc day va hoc danh gia
(2 tiét)
CHUONG 1:
giang va hudng
MARKETING x e open
) ) dan doc tai liéu A11 Pua
QUOC TE Hoc ¢ 16p: N
23 nid - Trao d6i nhiing nhing cau
L1 fchaimiom van dé chua rd hoinho ve
1 Marketing va CO1 y 2 muc 1.1 va
o hoac chua hiéu 1.2 cho
2 s diém cOng
1.2 Qua trinh tién Hoc 0 nha: (10%)
hanh Marketing '.Xem truoc tal.
o liéu GV cung cap
quoc te truGe & nha.
Day: GV thuyét
giang va hudng
dan doc tai liéu
P Hoc 6 16p: Al2b
1.3 Mot sé didu cin gc O -4 P
’ - Trao d6i nhiing nhirng cau
5 luu y ddi voi cac nha co1 van dé chua 15 hoi nho vé
Marketing quéc té hozc chua hiéu muc 1.3 cho
trong budi hoc; diém cong
Hoc 6 nha: (10%)
- Xem trudc tai
lieu GV cung cap
trudc 6 nha.
N , 1ang va hudn nhitng bai
NGHIEN  CUU glang va IWONg ) Mme o
dan bai tap van tap tai 16p
THI TRUONG dung dé huéng
QUOC TE Hoc & 16p: dan thi cudi
3 n - Trao d6i nhirng ky (60%)
2.1 Nh .
fem v vén dé chua 16 A2.1 Cho
ciia viéc nghién ciru hoic chua hiéu SV diém
thi truong qui")c té CO2 trong budi hoc; cong néu ¢c6
2.1.1 Mot sb thong -Lambaitap van  dapan
dung nhanh va




tin dai cuong vé thi Hoc & nha: dang (30%)
treong nuwde ngoai i rl;ém bai tap ve
nna
2.1.2 Mo1 truong _ Xem trudc t3i
kinh té - Tai chinh - liéu GV cung cip
Co so ha tﬁng trudc ¢ nha.
Day: GV thuyét
giang va hudng
dan bai tap van A3.1 Dua
dung nhirng bai
2.1.3 Moi truong Hoc 6 16p: i t gl'
Ze 1 ap ta1 1op
phap luat — chinh tri - Trao doi nhiing dé hudng

van dé chua ro

2.14 Mbi truong hose chua hidy dan thi cudi
' A ky (609
canh tranh CO2 trong budi hoc; AyZ(l C/;]%
2.1.5 Méi truong vin - Lam bai tap van svl didm
, . A dung . £ 4
héa — xa hodi o cdng néu co
Hoc ¢ nha: S
. a2 dap an
- Lam bai tap vé 5
ha nhanh va
dung (30%
- Xem trudc tai ing (30%)
lieu GV cung cap
trudc ¢ nha.
2.2 Mt sb thi Day: GV thuyét
T giang va hudng A3.3 Dua
trong trén the gioi dan bai tip van nhitng bai
2.2.1 Khu vuc mau dung tap tai 16p
dich tu do Béc My Hoc o'lop: d¢ hutng
R _ - Trao do6i nhitng dan thi cuoi
222 Lién  minh cop | vindéchuard k¥ (60%)
Chau Au hogc chua hiéu A2.3 Cho
) . A - Lam bai tdp van | cong neu co
nudc hgp nhat Chau dung dap 4n
M¥ Latinh Hoc ¢ nha: nhanh va
- Lam bai tap vé dung (30%)

nha




- Xem trudc tai
licu GV cung cép
trudc ¢ nha.

Day: GV thuyét
giang va hudng
dan bai tap van

224 Thi truong dung A}113~.3 D];I‘z%
Nhit Ban Hoc & 16p: ?ﬁputnj 1;1;
225 Thi truong “Trao doinhimg | 4y ong
T . van dé€ chua ro din thi cudi
rung Quoc hodc chua hiéu Ky (60%)
2.2.6 Thi truong Nga CO2 trong budi hoc; AyZ 3 C;O
2.2.7 Thi trudng Uc -Lambaitdpvan | (7o
: . d .
2.2.8 Thi truong I;l(;lcgé, nha: (c_i(?ng’ néu co
A ‘ . , . ap an
bong Nam A - Lam bai tap ve nhI;nh va
nha
dang (309
- Xem trudc tai (ing (30%)
liéu GV cung cap
trudc ¢ nha.
Day: GV thuyét
giang va hudng
CHUONG 3: dan bai tap van
, A3.4 Dua
PHUONG PHAP dung nhiing bai
THAM NHAP THI Hoc o'lop: tap tai 16
. ! 2o 1~ ap tai lop
. ) - Trao do1 nhiing 4 hudn
TRUONG THE van dé chua 1o din thi cg &
, " u
GIOI hoac chua hiéu Ky (60%)
2. . y 0
3.1 Nhirng CO3 trong budi hoc; A2 4 Cho
L. X - Lam bai tap van 2
nhan to anh huwéng dung SV dle@
dén viéc lwa chon Hoc & nha: ;?ng, neteo
. o bxia A ap an
thi trwong quoc té - Lam bai tap vé nhanh va
nha
: ] 09
- Xem trudc tai dung (30%)
liéu GV cung cép
trudc ¢ nha.
3.2 Nhitng chién Co3 Day: GV thuyét A3.5 Du’\a_
giang va huong nhirng bal




lwgec tham nhap thi
truong thé gioi

3.2.1 Cac phuong

dan bai tap van
dung
Hoc ¢ 16p:

tap tai 10p
dé hudng
dan thi cudi

- Trao d6i nhitng | ky (60%)
phap thim nhép thi van dé chua rd A2.5 Cho
truong thé gi6i tur hodc chu’qa hiéu SV dié{n

, z , trong budi hoc; cong néu co
san xuat trong nuoc o aiA A .

- Lam bai tap van | dap an

dung nhanh va

Hoc ¢ nha: dang (30%)

- Lam bai tap vé

nha

- Xem trudc tai

liéu GV cung cép

trudc ¢ nha.

3.2.2 Cé&c hinh
thirc thyc hién chién
lugc thAm nhdp thi Day: GV thuyét
truomg thé gioi i ilf‘“f; va huéng
, an bai tap van
san xuat & nudc d P A3.6 Dua
ung ~ |
.. L, nhirng bai
ngoail. Hoc 0 lop: A 12
- Trao d6i nhirng tap tai 16p
3.2.2.1 Nhuong JER _ dé hudng
N , van dé chua rod X . .
quyéen thuong mai 3 2 dan thi cuoi
’ hodc chua hiéu k3 (60%)
9 3.2.2.2 Sén Xuﬁt theo CO3 trong buél hOC, y 0
] Lam bai tap van | >0 S
hop dong dung dp Ve SV diém
3.2.2.3 Hoat do i O du 6
223 Hoat ding Hoonny | SnEnéucs
lap rap _ Lam bai tap v& pan-
3224 H 5 ha nhanh va
St HOp dong .. | dang (30%)
o - Xem trudc tai
quan tr1 ) ,
R liéu GV cung cap
3.2.2.5 Lién doanh trude & nha.
3.2.2.6 Dau tu truc
tiép
giang va huong - Dua




CHINH SACH dan bai tap van nhitng bai
SAN PHAM dyng tap tai lop.
. . Hoc 6 16p: Cho SV
QUOCTE - Trao d6i nhiing diém cong
4.1 Chinh sach san van dé chua rd néu c6 dap
phim hoac chu’qa hiéu an nhanh va
4.2 Qua trinh hinh trOI}g bl{().l }AIQC;A dung (30%)
7 - Lam bai tdp van
thanh va phat trién dung
san pham mai Hoc ¢'nha:
4.3 Quyét dinh h¢ - Lam baitap ve
. nha
san pham - Xem trudce tai
liéu GV cung cép
trudc ¢ nha.
Day: GV thuyét
giang va hudng
dan bai tap van
44 Bao bi san dung
phim Hoc & l@: A2.9
L - Trao d6i nhiing - Pua
4.5 Nhén hi¢u van dé chua 1o nhirng bai
4.5.1 Bao v€ nhan hozc chua hiéu tap tai 16p.
11 | pien CO4 trong budi hoc; Cho SV
' Lo ) - Lam bai tap van diém cong
4.5.2 Quy¢ét dinh dan X 4 oas
dung néu c6 dap
nhan Hoc & nha: 4n nhanh va
- Lam bai tap vé dung (30%)
nha
- Xem trudc tai
liéu GV cung cap
trude ¢ nha.
CHUONG 5: PINH Day: GV thuyét A3.8 bua
- " giang va hudng nhirng bai
GIA SAN PHAM X 1 aia A R
) ) dan bai tap van tap tai 16p
12 QUOC TE CO5 | dung dé hudng
5.1 Mot s khai niém Hoc & 16p: dan thi cudi
X - Trao d61 nhiing ky (60%)
Ve gla X ax ~
van dé chua 1o A2.10 Cho




5.2 Nhirng nhan to hodc chua hiéu SV diém
anh huong dén gi4 trong budi hoc; cong néu co
P - Lam bai tdp van | dap an
xuat khau dung nhanh va
Hoc & nha: dung (30%)
- Lam bai tap vé
nha
- Xem trudc tai
liéu GV cung cip
trudc ¢ nha.
Day: GV thuyét
giang va hudng
5.3 Mot s6 chién danbaitdpvan | \o 9 b
_— dung s
lugc gia xuat khau Hoc & 16p: nﬂhu:ngi b’al
co ban - Trao d6i nhiing t:,a;p tz,u, 16p
dé hudéng

5.4 Méi quan hé

gifra gia xuat khau

van dé chua ro
hoac chua hiéu

dan thi cudi
ky (60%)

13 o CO5 tror‘lg bu‘(;).i IAIQC;A A2 11 Cho
véi gia ndi dia - Lam bai tap van 2
o dun SV di€ém
5.5 Mot so loai gia : gq ‘ cong néu c6
. z 2 Hoc 6 nha: s
dung cho xuat khau " e A A dap an
- Lam bai tap vé .
ha nhanh va
dang (309
- Xem trudc tai ung (30%)
litu GV cung cép
trudc ¢ nha.
CHUONG 6: Day: GV thuyét A3.10 Pua
PHUONG PHAP glxang‘\./a Ahu:oilg nAhu’ng b’al
i . dan bai tap van tap tai 16p
XUAT KHAU & dung dé hudng
HE THONG PHAN Hoc ¢ 16p: dan thi cudi
14 | PHOI HANG HOA CO5 - tfrao‘ doi nhiing ky (60%)
p < van dé chua 1o A2.12 Cho
6.1 Xuat khau hodc chua hiéu SV diém
gian tiép trong budi hoc; cong néu cd
6.1.1 Truong hop ap - Lam bai tap van | dap an
' dung nhanh va
dung apx. , o
Hoc é nha: ding (30%)




- Lam bai tap vé
nha

- Xem trudc tai
lieu GV cung cép
trudc 6 nha.

6.1.2 Hinh thuc tién
hanh

Day: GV thuyét
giang va hudng
dan bai tap van
dung

Hoc 6 16p:

- Trao d6i nhiing
van dé chua 1o
hodc chua hiéu

15 6.1.3 Uu, nhugc CO5 trong budi hoc:
diém - Lam bai tap van
dung
Hoc & nha:
- Lam bai tap vé
nha
- Xem trudc tai
liéu GV cung cap
trudc ¢ nha.
Day: GV thuyét
giang va hudng
dan bai tip van
d A3.11 Dua
6.2 Xuét khau ungq i nhirng bai
] Hoc ¢ lop: NNy
trye tiep - Trao d6i nhirng fap tal 16p
. I . de huéng
6.2.1 Caitd co van dé€ chua 1o x . .
o . . hodic chua hid dan thi cuo1
cAu tb chirc dé ¢ thé oac CAE I Ky (60%)
16 P CO5 trong budi hoc; A2 13 Cho
phuc vu xuat khau _ Lam bai tap van SV- et
6.2.2 Hé thong phan dung .
s cong néu cod
hdi Hoc ¢ nha: s
phot . e A dap an
- Lam bai tap ve .
ha nhanh va
ding (30%)

- Xem trudc tai
licu GV cung cap
trudc ¢ nha.




Day: GV thuyét
giang va hudng
dan bai tap van

A3.12 PBua
dung - ‘-
Y, nhitng bai
Hoc orlop: ap tai I¢
- Trao d6i nhirng P o °p
A Ao o £ A “ de huéng
6.3 Phan phoi san van dé chua ro ~ Lo
X 4 2 hodc chua hiéu dan thi cuoi
pham xuat khau ' .. ky (60%)
17 o CO5 trong budi hoc; A 14 Cho
cua Vict Nam - Lam bai tap van U
SV diém
dung cong néu co
Hoc & nha: i g’
. N dap an
- Lam bai tap vé .
ha nhanh va
¢ 0
- Xem trudc tai ding (30%)
liéu GV cung cép
trudc ¢ nha.
Day: GV thuyét
giang va hudng
. 4 d’X b\ . t/\ A
CHUONG 7: XUC dan altap van A3.13 Pua
TIEN THUONG e nhitng bai
Hoc olop: ap tai I¢
MAI TRONG - Trao ddi nhiing | & ° P
. L oax . dé hudéng
HOAT DONG van dé chua 1o x . 4.
iy o hodc chua hid dan thi cuoi1
XUAT KHAU 0ac chua hicu ky (60%)
18 o ] CO6 trong budi hoc; A2 15 Cho
7.1 Khai niém xuc - Lam bai tip van e
. X . SV diém
tién thwong mai dung R L,
a s, cong néu cod
7.1.1 Khéi niém Hocomha: = = 4 an
2 - Lam bai tap vé X
7.1.2 Pac diém ha nhanh va
ing (309
- Xem trudc tai dung (30%)
liéu GV cung cap
trudc ¢ nha.
. Day: GV thuyét A3.14 Pua
7.2 Muyc tiéu xuc giang va hudng nhirng bai
19 | tién thwong mai CO6 | dan bai tap van tap tai 16p
dung dé huéng
Hoc ¢ 16p: dan thi cudi

10




- Trao doi nhiing

ky (60%)

van dé chua rd A2.16 Cho
hodc chua hiéu SV diém
trong budi hoc; cong néu co
- Lam bai tap van | dap an
dung nhanh va
Hoc ¢ nha: dang (30%)
- Lam bai tap vé
nha
- Xem trudc tai
liéu GV cung cap
trudc ¢ nha.
Day: GV thuyét
giang va huong
d’: b\ . t/\ A
an batidp van A3.15 Dua
dung - \
., nhirng bai
Hoc 0 lop: N
7.3 Cac hoat Ze 1w tap tai 16p
- Trao d6i nhiing A
A 4 e A e A ~ de hu’O’ng
dong xuc tién van dé chua 10 X .z
) hodic chua hid dan thi cuoi
20 thuon mal CO6 trcc))?lc Cbll?i hloecu' ky (60%)
7.3.1 Quang co 18 PUOTTIOC | A2.17 Cho
, - Lam bai tap van did
7.3.2 Khuyén mai dung SV em
T cong néu co
Hoc ¢ nha: ST
. N dap an
- Lam bai tap vé 5
ha nhanh va
dang (309
- Xem trudc tai tng (30%)
lieu GV cung cap
trude ¢ nha.
Day: GV thuyét A3.15 Pua
. giang va hudng nhirng bai
7.3.3 Marketing truc dAn bai tap van tap tai 16p
tiép dung dé huéng
51 | 7.3.4 Quan hé cong COB chﬁ'l():[.): dan thi cuoi
] - Trao doi nhiing ky (60%)
ching vindé chuatd | A2.17 Cho
hodc chua hiéu SV diém
trong budi hoc; cong néu cd
- Lam bai tap van | dap an

11




dung nhanh va
Hoc & nha: dang (30%)
- Lam bai tap vé
nha
- Xem trudc tai
liéu GV cung cip
trudc ¢ nha.
Day: Giai dap, néu | A2.20
cac 16i thuodng gip |- Pua
Hoc ¢ lop: nhitng bai
- Trao d6i nhitng | tap tai 16p.
22 On tap van dé chua 126 ijo SV
hodc chua hiéu di€ém cong
trong budi hoc: néu c6 dap
- Lam bai tap van | &n nhanh va
dung dang (30%)
5. PANH GIA MON HOQC (Course assessment)
Thanh phén danh gia CPRMH Ty 18 (%)

Al. Qua trinh (tham gia xay

dung bai, tham gia thao luan CO1, C03, Co4 10%

nhoém, di hoc ding gio)

A2. Viét tiéu luan nhom, bao

cdo nhom trude 16p, lam bai tap | CO2, CO3, CO5, CO6 30%

tai 16p.

A3. Thi cudi ky CO2, COg3, CO5, CO6 60%

6. QUY PINH CUA MON HOQC (Course requirements and expectations)

- Du 16p: theo quy dinh ctia nha trudng

- Sinh vién doc nghién ctru tai liéu mén hoc do giang vién cung cap

trudc moi buodi hoc.

- Lam bai tap v€ nha, tra 101 cadc cau hoi ngan va bai tap nhanh trén 16p:

s€ dugc cho diém cong vao di€ém qua trinh 10% hoac diém 30% cua sinh vién.




7. TAI LIEU HQC TAP, THAM KHAO
Giao trinh
1. Nguyén Pong Phong, Quach Thi Biru Chau (2009), Marketing quac
té, TP.HCM, NXB.Lao d6ng.
2. Tran Minh Pao, Vii Tri Diing (2014), Giéo trinh Marketing qudc té,
NXB.PH Kinh té quéc dan

Truwéng khoa/ by mon Giang vién bién soan

(Ky va ghi r6 ho tén) (Ky va ghi rd ho tén)
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