Detailed syllabuses of Organization Behavior

BO GIAO DUC VA PAO TAO
TRUONG PAI HOC LAC HONG

PE CUONG MON HQC
< 125046—- HANH VI TO CHUC>
1. THONG TIN CHUNG (General information)

Tén mén hoc (tiéng Viét): Hanh vi t6 chirc

Tén mén hoc (tiéng Anh): Organization Behavior
Ma mon hoc: 125046

Thudc khéi kién thirc: Co sé nganh

Khoa/Bd mon phu trach: Quan tri - Kinh té qubc té
Gidng vién phu trach: NCS. Luu Ngoc Liém

Email: liemIn@lhu.edu.vn
Giang vién tham gia giang day:  ThS. Hoang Thi Thanh Chung
Email: chunghtt@lhu.edu.vn

S6 tin chi: 2

Ly thuyét: 2

Thuc hanh: 0

Bai tap: 0

Tinh chit cia mon Tu chon
Moén hoc tién quyét: Khéng

Mon hoc trudc: Quan tri hoc

2. MO TA MON HOQC (Course description)

Hoc phan ndy trang bi cho ngudi hoc nhitng kién thirc co ban vé vé thai do
va hanh vi ctia nguoi lao dong trong t6 chirc va cac yéu td tac dong 1én co kha
nang danh gid thai do hanh vi cia nguoi lao dong va c6 kha nang van dung
cac cach thire phu hop dé tac dong dén thai ¢6 va hanh vi ciia nguoi lao dong

theo hudng c6 lgi cho to chic.



3. CHUAN PAU RA MON HOQC (Course learning outcomes)

Béang 1. Chuan diu ra mon hoc

CDRMH CDR cua 2
Mo tia CDRMH (muc tiéu cu thé)
[3] chwong trinh
CO1 PLO1 Hiéu vé cac kién thirc co ban cta hanh vi to chirc
Phén tich duoc cac nguon luc trong to chie dé co
CO2 thé sap xép, bo tri cac hoat dong san xuat hiéu
PLO3 qua, thong qua viéc dong vién nhan vién, giao tiép
trong t6 chirc va tim hiéu vé vin hoa to chirc
CO3 b1 hoc ding gio, tuan thu ndi1 quy nha trudong, 1am
PLOS bai tdp vé nha day du.
CO4 PLO9 Lam viéc nhom dé giai quyét cac van dé

5. NOI DUNG MON HQC, KE HOACH GIANG DAY (Course content,

Lesson plan)

Budi
Hoat d¢ Hoat d¢
hoc Noi dung CDPRMH oat dons out dons
t j day va hoc danh gia
(2 tiet)
Day: GV thuyét
CHUONG 1: NHAP giang. Al (10%)
MON HANH VI TO Hoc & lé:p: - Dua nhiing
CHUC - Trao ‘df)i nhiing | cau h(’)j nho
) van dé chua 10 | cho diém
11.1 Mot so khai niém co . 2 .
hodc chua hiéu | cong
1 ban CO1,CO3 | trong budi hoc; | -Piém danh
1.2 Di tegng nghién ciru Hoc ¢ nha: A2 (30%)
va vai trd cia hanh vi to - Lam bai tap vé | - Lam bai
churc nha tap tai lop
- Xem trude tai | cho diém
liéu GV cung cong
cap trudc & nha.
. A 0
1.3 Céc khoa hoc déng Day: GV thuyét | Al (10%)
2 . N . | C0O1,C03 | giang. - Pua nhitng
p vao nghién ctru hanh vi o e 1
Hoc o 1op: cau hoéi nho




chuc

} Cac phuong phap nghién
u hanh vi t6 chtc

» TAm quan trong nghién

u hanh vi trong t chirc

- Trao d6i nhing
van dé chua 1
hodc chua hiéu
trong budi hoc;
Hoc ¢ nha:

- Lam bai tap vé
nha

- Xem trudc tai
liéu GV cung
cap trudc & nha

cho diém
cong
-Piém danh
A2 (30%)

- Lam bai
tap tai 16p
cho diém
cong

CHUONG 2: CO SO
CUA HANH VI CA
NHAN

2.1 Nhitng dic tinh tiéu
sir ca nhan

2.2 Tinh cach

COz,
CO3, C04

Day: GV thuyét
giang va hudng
dan bai tap tinh
huéng van dung;
To hoat

dong nhom

chirc

Hoc 6 16p:

- Trao d6i nhitng
van dé chua 13
hodc chua hiéu
trong budi hoc;

- Lam bai tap
van dung theo
nhom

Hoc & nha:

- Lam bai tap vé
nha

- Xem trudc tai
liéu GV cung
cap trudc ¢ nha.

Al (10%)

- Pua nhirng
cau hoéi nho
cho diém
cong

- Piém danh
A2 (30%0)
-Tb chuc
hoat dong
nhém, danh
gia lam vi¢c
nhom.

-Lam bai tap
tinh huong
van dung
trén 16p cho
diém cong.

2.3 Nhan thuc
2.4 Hoc tap

COz,
CO3, C04

Day: GV thuyét
giang va hudng
dan bai tap tinh
hudng van dung;

Té6 chitc hoat

Al (10%)

- Pua nhiing
cau hoi nho
cho diém

cong




dong nhom

Hoc ¢ 16p:

- Trao d6i nhing
van dé chua rd
hodc chua hiéu
trong budi hoc;

- Lam bai tap
van dung theo
nhom

Hoc & nha:

- Lam bai tap vé
nha

- Xem trudc tai
liéu GV cung
cap trudc & nha.

- Piém danh
A2 (30%)
-Tb chirc
hoat dong
nhém, danh
gia lam viéc
nhom.

-Lam bai tap
tinh hudng
van dung
trén 16p cho
di€m cong.

CHUONG 3: PONG
VIEN NHAN VIEN
3.1 Khai niém vé dong
Vién

3.2 Céc hoc thuyét vé

dong vién

COz,
CO3, C04

Day: GV thuyét
giang va hudng
dan bai tap tinh
huéng van dung;
T6 chitc hoat
dong nhom

Hoc 6 lop:

- Trao doi nhitng
van dé chua 13
hodc chua hiéu
trong budi hoc;

- Lam bai tap
van dung theo
nhom

Hoc & nha:

- Lam bai tap vé
nha

- Xem trudc tai
liéu GV cung
cap truoc ¢ nha.

Al (10%0o)

- Pua nhiing
cau hoi nho
cho diém
cong

- Piém danh
A2 (30%0)
-Tb chuc
hoat dong
nhom, danh
gia lam viéc
nhom.

-Lam bai tap
tinh huong
van dung
trén 16p cho
diém cong.




3.3 Ung dung cac hoc
thuyét trong dong vién

nhan vién

COz,
CO3, C04

Day: GV thuyét
giang va hudng
dan bai tap tinh
huéng van dung;
T hoat

dong nhom

chirc

Hoc ¢ l6p:

- Trao do6i nhiing
van dé chua 13
hodc chua hiéu
trong budi hoc;

- Lam bai tap
van dung theo
nhém

Hoc ¢ nha:

- Lam bai tap vé
nha

- Xem trudc tai
liéu GV cung
cap trude & nha..

Al (10%)

- Pua nhirng
cau héi nho
cho diém
cong

- Piém danh
A2 (30%)
-Tb chuc
hoat dong
nhoém, danh
gia lam viéc
nhom.

-Lam bai tap
tinh huong
van dung
trén 16p cho
di€m cdng.

CHUONG 4: CO SO
CUA HANH VI NHOM
4.1 Khai ni¢m va phan
loai nhém

4.2 Céac giai doan hinh

thanh, phat trién nhom

COz,
CO3, C04

Day: GV thuyét
giang va hudng
dan bai tap tinh
huéng van dung;
To hoat
dong nhom

Hoc & 16p:

chirc

- Trao d6i nhiing
van dé chua 1
hodc chua hiéu
trong budi hoc;

- Lam bai tap
van dung theo
nhom

Hoc & nha:

Al (10%0)

- Pua nhiing
cau hoi nho
cho diém
cong

- Piém danh
A2 (30%)
-T6 chirc
hoat dong
nhom, danh
gia lam viéc
nhom.

-Lam bai tap
tinh huong
van dung




- Lam bai tap vé
nha

- Xem trudc tai
licu GV cung
cap trudc ¢ nha.

trén 16p cho
diém cong.

4.3 Nhom hi¢u qua
4.4 Co ciu tam Iy x4 hoi

clia tap thé

COz,
CO3, C04

Day: GV thuyét
giang va hudng
dan bai tap tinh
hudng van dyng;
T hoat

dong nhom

chirc

Hoc ¢ 16p:

- Trao d6i nhirng
van dé chua rd
hoic chua hiéu
trong budi hoc;

- Lam bai tap
vin dung theo
nhom

Hoc & nha:

- Lam bai tap vé
nha

- Xem trudc tai
liéu GV cung
cép trudc ¢ nha.

Al (10%)

- Pua nhiing
cau hoi nho
cho diém
cong

- Piém danh
A2 (30%)
-T6 chirc
hoat dong
nhom, danh
gia lam vi¢c
nhom.

-Lam bai tap
tinh huong
van dung
trén 16p cho
di€m cdng.

4.5 Tuong tac trong tap
thé va giai quyét xung

dot

COz,
CO3, C04

Day: GV thuyét
gidang va hudng
dan bai tip tinh
hubng van dung;
TS hoat
dong nhom

Hoc & 16p:

chtrc

- Trao do6i nhirng
van dé chua ro

hodc chua hiéu

Al (10%)

- Pua nhiing
cau hoi nho
cho diém
cong

- Piém danh
A2 (30%)
-Tb chirc
hoat dong

nhom, danh




trong budi hoc;

- Lam bai tap
van dung theo
nhom

Hoc ¢ nha:

- Lam bai tap vé
nha

- Xem trudc tai
liéu GV cung
cap trudc & nha.

gia lam viéc
nhom.

-Lam bai tap
tinh huéng
van dung
trén 16p cho
diém cong.

Day: GV thuyét
giang va huong
dan bai tap van

dung, td chirc

Al (10%)
- Pua nhirng

cau hoi nho

hoat dong nhém | cho diém
thuyét trinh cong
CHUONG 5: TRUYEN Hoc o lop: - Piém danh
THONG VA GIAO - Trao doinhing | 5 304
B ) van dé chua ro R
TIEP TRONG TO CO2, |hojc chuahidy | TOChuC
10 , : ' ) A
CHUC CO3, C04 | trong budi hoc; hoat dong ,
5.1 Khéi quat vé giao tiép ) Lé‘rfl de tai nhom thuyet
thuyét trinh van | trinh, danh
dung gia lam viéc
Hoc 6 nha: nhom
nha | tap tai lop
"?(em trudc tai ChO dlém
hgzu GV cung cong.
cap trudc ¢ nha.
Day: GV thuyét | Al (10%)
giang va huéng | - Pya nhing
, dan bai tap van A hAd R
5.2 Uy thac C@Hg ViéC CcO?2 dung té chtrc cat hO} nhé
11 : e ) cho diém
CO3, C04 | hoat dong nhom |
thuyét trinh cons
Hoc 6 16p: - biém danh
- Trao dbi nhimng | A2 (30%)




van dé chua rd
hodc chua hiéu
trong budi hoc;
- Lam dé tai
thuyét trinh van
dung

Hoc ¢ nha:

-T6 chirc
hoat dong
nhom thuyét
trinh, danh
gia lam viéc
nhom

- Lam bai tap vé& | - Lam bai
nha tap tai 1op

- Xem trudc tai | cho diém
liéu GV cung cong.

cap trudc & nha..

Day: GV thuyét

giang va hudng Al (10%)
dan bai tap van | - Dua nhirng

dung, td chirc

cau hoi nho

hoat dong nhém | cho diém
thuyét trinh cong
Hoc o l‘i’l?: N - Diém danh
‘ - ;l“raoA doi nhlfng A2 (30%)
5.3 Quyén luc va sy anh van dé chua ro I
< 2 -T6 chuc
19 huéng CO2, hoac chu:a hiéu i
COg3, C04 | trong budi hoc; hoat dong )
- Lam dé tai nhom thuyét
thuyét trinh van | trinh, ddnh
dung gid lam viéc
Hoc ¢ nha: nhém
- Lam bai Ap v& | _ | 3 pai
nha tap tai 16p
- Xem trudc tai cho diém
1i§:u GV cung cong.
cap trudc ¢ nha.
Day: GV thuyét | A1 (10%)
gif”mg vahuéng | _pya nhitng
5.4 Phong cach lanh dao co2, dan bé‘lixtélp ’Vén cau hoi nho
13 o3, coa | dung tochic o hidm
hoat dong nhom |
thuyét trinh cong
Hoc & 16p: - Biém danh




- Trao do61 nhiing
van dé chua ro

A2 (30%)

-T6 chuic
hoac chu:qa hiéu hoat dong
trong bufl hQC; nhom thuyét
- Lam dé tai . ]

L on A trinh, danh
thuyé€t trinh van _ .
dung gia lam viéc
Hoc & nha: nhém
- Lam bai tap vé | - Lam bai
nha tap tai 16p
- Xem trude tai | cho di€ém
liéu GV cung cong.
cap trudc & nha.

Day: GV thuyét .
giang va hudng Al (10%)
dan bai tap van | - Dua nhiing

dung, td chirc

cau hoi nho

hoat dong nhém | cho diém
CHUONG 6: VAN thuyét trinh cong
HOA TO CHUC Hoc ¢ 16p: - Piém danh
. - Trao d6i nhiin
6.1 Khai niém van hoa to L 4A ~ £1A2 (30%0)
van dé chua 1o T8 chi
L4 | chie CO2, |hogcchuahiéu | O
6.2 Phan logi va chirc | CO3, C04 | trong budi hoc; | hoat dong
. - Lam d8 tai nhom thuyét
nang van hoa t6 chirc L . . .
thuyét trinh van | trinh, danh
dung gid lam viéc
Hoc 6 nha: nhém
nha .. | téaptaildép
-E(em trude tai | o 4idm
hgzu GV cung cong.
cap trudc ¢ nha.
Day: GV thuyét | o1 (10%)
6.3 Sang tao va bao ton gif”mg vahuéng | _p nhitng
CO2 dan bai tap van A a1
15 an ho : L cau hdi nho
van hoa CO3, C04 | dung, t chirc

hoat dong nhom
thuyét trinh

cho diém

cong




Hoc ¢ 16p:

- Trao d6i nhiing
van dé chua rd
hodc chua hiéu
trong budi hoc;

- Lam dé tai
thuyét trinh van
dung

- Piém danh
A2 (30%)
-Tb chirc
hoat dong
nhom thuyét
trinh, danh
gia lam viéc
nhom

- Lam bai
tap tai 16p
cho diém
cong.

16

Thi cudi ky

CO1,
CO2

Day: khong

Hoc & lop:
khong

Hoc & nha:

- Lam bai tap vé
nha

- Xem trudc tai
liéu GV cung
cip trudc & nha

A3 (60%0)
D¢ thi cudi
ky 1a dé thi
trac nghiém
va tu luan
gém Iy thuyét
vé hanh vi
chtrc va tinh
hudng két ndi
vO1 ViEc
dong vién
nhan vién,
giao tiép
trong to chirc
va tim hiéu
vé van hoa to
chuce

5. PANH GIA MON HQC (Course assessment)

Béang 3. Phuong phép danh gia

Thanh phan danh gia

CDRMH

Ty 1€ (o)

10




Al. Qua trinh (tham gia xay
dung bai, tham gia thao luan CO3 10%

nhom, di hoc ding gio)

A2. Viét tiéu luAn nhom, bao

cdo nhom trudce 16p, 1am bai tap CO1, C02,CO4 30%
tai 16p.
A3. Thi cudi ky C01,c02 60%

6. QUY PINH CUA MON HOQC (Course requirements and expectations)

- Du 16p: theo quy dinh ctia nha truong

- Sinh vién doc nghién ctru tai liéu mon hoc do giang vién cung cap
truge mdi budi hoc.

- Pi hoc déu, ding gid, lam bai tap vé nha, tra 101 cac cau hoi ngén va
bai tdp nhanh trén 16p: s& dugc cho diém cong vao diém qua trinh 10% cta
sinh vién.

- Lam viéc nhém, lam bai tap trén 16p, bao cao tiéu luan duoc tinh vao
diem 30%.

7. TAI LIEU HOC TAP, THAM KHAO

Giéo trinh
1. Nguyén Hitu Lam (2007), Hanh vi t6 chirc, Nha xuét ban Thong ké

2. Bui Anh Tuan, Pham Thay Huong (2013), Gido trinh Hanh vi t6 chirc, Dai
hoc Kinh té qudc dan

Tai li€u tham khao

1. Pham Thay Huong, Pham Thi Bich Ngoc (2016), Hanh vi 16 chirc, Nha
xuat ban Kinh t€ quoc dan

2. Hersey Paul, Hard Ken Blanc (2002), Quan tri hanh vi 16 chirc, Nha xuét
ban Thong ké

Dong Nai, ngay ...... thang ... ... nam ......
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Trwéng khoa/ by mon Giang vién bién soan

(Ky va ghi ro ho tén) (Ky va ghi rd ho tén)

12
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